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MANAGEMENT 
AND RESOURCES

University staff

Recruitment and selection 
UQ externally advertised 829 professional 
and 391 academic staff positions in 2017. The 
primary medium for recruitment was the 
UQ Jobs e-recruitment website, with several 
externally hosted recruitment websites 
also used extensively, particularly SEEK, 
UniJobs and Global Academy Jobs. From 31 
March 2016 to 31 March 2017, the University’s 
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University staffing FTE by function as at 31 March 20171 5

Continuing and fixed-term staffing
2015 2016 2017

FTE % of all FTE FTE % of all FTE FTE % of all FTE

Academic

Teaching and research 1206.6 15.5% 1145.0 14.9% 1133.7 14.9%
Research focused 1452.2 18.7% 1460.1 19.0% 1455.3 19.2%
Teaching focused 149.3 1.9% 138.6 1.8% 150.1 2.0%
Other 26.3 0.3% 28.1 0.4% 

to articulate the behaviours and attributes 
that underpin the new operating models in 
UQ’s professional divisions. The framework 
will be piloted in 2018, with application in 
recruitment and selection, performance 
conversations and career development.

Enhancing leadership and career 
development continued to be a significant 
focus, providing significantly improved 
outcomes, particularly for female academic 
staff who have engaged with these 
programs. Of the 20 participants in the 2016 
Career Progression for Women program, 
five applied for promotion to Associate 
Professor in 2017 and all five were successful. 
Additional support was also provided to a 
range of organisational change processes 
occurring across the University.

Overall, the staff development program 
provided 742 courses to 8194 University 
staff and affiliates in 2017.

Staff engagement
UQ Awards for Excellence
In 2017, 86 staff members were nominated 
across five categories in the third UQ 
Awards for Excellence. Acknowledging 
and celebrating the achievements and 
behaviours of staff across all levels of 
the University, regardless of position, the 
Awards reflect and support the UQ values.

The University’s academic aims and aspirations for staff and students are supported 
by accountable, effective management strategies, policies, practices and systems. All 
aspects of the University are administered with integrity in a professional and consultative, 
client-focused manner. UQ has a proactive approach to environmental management and 
sustainability and continues to develop modern facilities. 

continuing and fixed-term workforce 
decreased by 1.4 per cent to 6607.2 FTE, with 
a continuing retention rate of 93.9 per cent and 
a continuing separation rate of 6.1 per cent.

The Aboriginal and Torres Strait Islander 
Employment Strategy continued to be 
widely promoted by Human Resources. 
In 2017, 12 trainees were recruited into the 
Indigenous Traineeship Program. Of these, 
nine have been retained post-traineeship.

The table below shows University staff 
numbers as at 31 March 2017.

Sta� support
In-house staff support and rehabilitation 
services continued to be provided to staff 
members who have, or are at risk of having, 
mental health issues. The Staff Support 
and Rehabilitation Adviser (SSRA) assisted 
more than 100 University employees in 2017, 
encompassing rehabilitation and return-
to-work activities, short-term assistance in 
responding to work and personal issues, 
and in crisis management. Some assistance 
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UQ was once again named compliant with 
the Workplace Gender Equality Act 2012 after 
submitting the 2016/17 report.

Following the launch of UQ’s Aboriginal 
and Torres Strait Islander Employment 
Strategy 2016–2017 last year, the University 
continued to provide more opportunities for 
Aboriginal and Torres Strait Islander peoples 
and to make UQ a safe, culturally embracing 
environment. The Indigenous-specific 
temporary employment service, also launched 
in 2016, continued to provide opportunities for 
employing Indigenous Australian people at 
all levels across the institution.

Early indications suggest excellent progress 
in the second year of the UQ Disability Action 
Plan 2016–2018 with achievements including 
the establishment of a Staff and Student 
Disability Consultative Group; development 
and delivery of the Supporting Students 
with Disability workshop for staff; review 
of recruitment, selection and onboarding 
processes for disability inclusion; enhanced 
web accessibility; and an audit on rooms with 
hearing assistive technologies.

Workplace relations
Representation and advocacy were provided 
during 2017 on a range of matters, with the 
University continuing to experience individual 
litigation before Fair Work Australia and the 
Federal Court for alleged breaches of the 
General Protections provisions of the Fair 
Work Act 2009. Employee Relations staff 
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Infrastructure
To support the achievement of its 


